The Sandbox Parent app was designed to provide you with a better
understanding of what your child is up to each day. Below are instructions on
how to get your Parent App set-up and how to navigate through each of the
tabs.
There are 2 ways that you can register for a Parent Portal account:

Note – Your child must be registered via the Sandbox Parent Portal online before creating a Parent App
Account.

1. Click on the link in the email that the center has sent to set-up your account.
2. Your email address is automatically set as the email address that you have given to.
3.Create password. Your password must be at least 6 characters long.
4. Confirm your password.

2. Use your email address as the username
3. Create a password. Your password must be at least 6 characters long4. Confirm
your password
5. Click Create Account!

If you are using an iOS device, you can find the app in the App Store by searching for
Sandbox Parent App.

If you are using an Android device, you can find the app in the Google Play store by
searching for Sandbox Parent App.

Or you can use the QR code for direct access

.

Note – Your child must be registered via the Sandbox Parent Portal online before creating a Parent App
Account.

Children
In the Children tab, you can view information for your
child(ren). You can add or edit information by clicking
the icon on the right next to each item.
You can only edit information if the
icon is presentYou can add a picture by clicking the child photo icon
The Attachments tab is where you can upload documents
(if enabled by the center)
If you have more than one child at the same location,
you can toggle between children by simply clicking their
names

Settings
In the Settings tab, you can
reset your login password and
Timeclock PIN. You can also
manage your push and email
notifications for check in/out,
messages, newsfeed items,
and daily logs.

Locations
In the Locations tab, you can
switch locations if you have a
child(ren) enrolled in more
than 1 location. To switch
locations, simply click on the
location you wish to view and
go back to your menu icon to
select which tab you wish to
view.

